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Who is After, Inc.?

After, Inc. is reshaping how brands
& retailers deliver post-sale
customer experience with its
industry-leading analytics,
marketing and technology.

After, Inc. partners with some of the
world’s top brands to help transform
their post-sale businesses and

enhance their customers’ experiences.

Our Mission: To enable meaningful
connections between brands and their
customers through technology, helping them
turn buyers into loyal, brand advocates.

—after

2005 - Launched as a subsidiary of Fulcrum
Analytics

2015 - Incorporated as After, Inc.

2017- Acquired by Epic Insurance, now
Galway Holdings

2020- Vision for QuickSuite; QuickReg
Launch

2021- QuickCover Launch; Received IMA
Award for QuickSuite- "SaaS Innovation of
the Year’

Jan 2022 - Acquired Accentf(x); QuickSuite
wins Dealerscope Impact Award

July-Aug 2022- Quickinsight and
QuickClaim launched; Received THE
SAMMY for Sales & Marketing Technology
"Product of the Year®



Enterprise Warranty Solutions —after
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Specialty products that include Data Rescue™, PowerGuard®, and After Protection Plans,
which allow partners to resell and embed attractive coverage into existing offerings.



s QuickSuite’

by After, Inc.
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Designed to work together across the entire post-sale lifecycle

QuickReg" QuicklInsight’ QuickCover”

Enables an improved First party data Seamless product protection
post-sale consumer Intelligence for consumers  offers at purchase and post-
experience and a that purchase and sale. Includes downloadable
frictionless product register products. Real- extensions on Shopify, Woo,

registration process. time consumer attributes Adobe Commerce and Big

that include census and Commerce. Retargeting
household demographics. includes direct mail, email,
sms, digital and outbound
phone.

.

QuickClaim’

Customized event
tracking claim flows with
auto-entitlement and
auto-adjudication.
Includes ALl to predict
risk and fraud
associated with the
administration of service
contracts.

QuickRenew®

Subscription service for
consumables and
renewable products.
Enables companies to
renew contracts and ship
consumables on a
consumer defined
frequency.

Launching

2023




QuickSuite has received multiple industry ~after

awards

INTERNET MARKETING ASSOCIATION

IMPACT 2020

IMPACT 2021

+AWARDS | WINNER SAWARDS | WINNER

BEST SaaS INNOVATION
FOR QuickSuite’
—e after ITS' INNOVATIVE CUSTOMER
EEEEEEEEEE (CX) PLATFORM

Disruptor of the Year

HCuick e ::QuickSuite’
J_BWINNERE N '
TWICE

VIP

AWARD
2022

Product of the Year
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Unique QR codes or SMS key words can
be added to cards, printed materials and
products. Content links are connected to

provide highly relevant information. S

Your Product Information e

wy, Model Number
o, SQL300LPHS

SKU
1525505

Choose a Serialized 1D Type
N/A

Your Purchase Information

Purchase Date

AA pennfishing.quickreg.me

C_)




Quicklnsight® —-after
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Adding Quickinsight will help you
better understand and segment
your customers, allowing more [ A

X . . ] Household
Van Staal X Series Bail-Less Spinning P |~ Address 9 69

relevant offers,and leading to __ e

Filters Customers Enrichment Customers Enriched

higher engagement and LTV.

Van Staal X Series Bail-Less Spinning

[ ]
Attributes: model vs1500KP

ku: 1531186 Marital Status Presence of Children Homeowner

o M q r i t q I S t q t u S Van Staal X Series Bail-Less Spinning

VS1505XP — =

e Income Percentile .
o P r e S e n C e Of C h i I d r e n ’:u'.an ?tz::oﬁfperies Bail-Less Spinning -‘ “
e Length of Residence S |
Van Staal X Series Bail-Less Spinning .
e Homeowner/Renter e o mw m
. u: 1531189 @ Probable Homeowner
¢ E d u C q t I O n o Van Staal X Series Bail-Less Spinning " e ’ o’ " " ’ ” v b e : EE%EFEH:JMH
PY A g e . :ls;;b:e.%' Inknown @ Single @ Married @ Unknown ®ves @ No @ Unknown @ Unknown
[ G e n d e r i Van Staélx Series Bail-Less Spinning
e Occupation — . |
Age Household Income Education
o

Household Segment

346
316

Roadmap: o |
e Google Retarget
e Facebook ID Link - ")
e Custom

Segmentation

Predictive Scores

CRM Integration



QuickCover®

Add the QuickCover extension
to your website to offer

ROD & REEL COMBOS APPAREL STORIES

TOOLS & EQUIPMENT

Squall® Low Profile Reel
Fokkkh 47 (13)  Wirite A Review

protection plans at checkout. e | e
QuickCover can also be

added at time of product
registration.

Protect your Squall from drops, breaks =
and defects with After Protection.

Enables companies to offer

&
. . 1 Year °*‘? 3 Year
their own branded protection
P lans. $9.99 $12.99 $14.99
Accidental protection Quick and easy claims

Select your platform to see the detailed steps
for setting up QuickCover

e - _Io

(1) Magentor W00 COMMERCE

' shopify ‘ ‘ ‘_zﬁcommznce

Custom platform
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QuickClaim 205

Total Awaiting
Repair

_ QuickClaim -

ooo
Doo =

APPLICATIONS

VIEW
[

; MANAGE SERVICE ORDER

5 6 2 S Assembly Manager
=

Dashboard

Use QuickClaim to

T Service Order Management A~ ) =] @ =

enhance In-Warranty e
° Check-In Manager

enterprise - ot . 00:00:00

‘ ADD NOTES ‘

visibility, improve _ 0
first response and 278 —

contact times and Billable = productionager .

include the oo
consumer into the F esaeanager £ oate Receivea: Tt on 202
claim event

| IR
] O L@a Dealer Manager

Assigned To: David

Report Manager

Claim Number 5025128 Status Pending Requested Date 12/30/2020

2 WORK LOG $= SCHEMATIC

Risk Score 99.784
Risk Pattern

° 7%  PartsManager
t rq C kl n g St req m R In bDU nd a 1. Service age distribution anomaly - unit failure age at 36" month accounted for 25.4% of 36-month term warranty visits
=5 . for dealer # 00189 (15 out of 59) in the previous 26 weeks; versus only 8.2% for peers. Actions
= Email Template Manager 2. Failure mileage distribution anomaly - reported failure mileage (35,001- 36,000) accounted for 23.7% of 36-month term
VIEW warranty visits for dealer # 00189 (14 out of 59) in the previous 26 weeks; versus only 7.1% for peers. e [
3. Parts and labor imbalance - (parts cost / labor hour) is 52% greater than other dealers claiming the same job type. | © ‘ | ’/
[2]  Help p g g job typ Bt | 4
Suggested Next Steps -
| oe— 1. Verify customer concern and diagnosis | (O] ‘ | ,"

0 .

Assigned To Me

H

VIEW

ADMINISTRATION

Account Settings

Configuration Apps

2.  Email copy of work order
3. Review detailed part information, check unnecessary parts claimed.

Recordsperpage: 9 1-20f2




Resolution
Instructions

Self Entitlement

< GCOBACK
WHEN DID YOU BUY YOUR PENN B A TREEEE
SPINNING? Purchase Date

CONFIRMATION AND SHIPPING

PRINT PACKING SLIP

2. Pack youritem in a boX with packing material, Before you seal the package

Your Penn PENN Battle® Il Spinning is covere < January o4 2022 »

months from the date of purck

Q7-lan-2022

Cut aut the battom and place it out the sutside of the box

QR cade

Place the remainder of the packing slip into the box

. 1 17 18 19 20 21 23
(®) | purchased this on the Pennwebsite.
3 24 25 28 27 28 29

| purchased this from another store or website,

Self
Adjudication

CLOSE

A123785

Please provide any other information about problem We have sent an emall te you with this information. Once we rec

its receipt and other status updates will follow.

SAVE TO MY TACKLEBOX

You told us you do not currently have a My Tacklebox
account, Let's create an account with the information
you have already provided, so that you can start a

(® Ipurel Tell us about your equipment

service claim and check its status.

(® Reel () Rod

() 1purc

Select Product

PENMN Battle® Il Spinning N
A123785
| Whatis the mainissue you are having
We need seme additional infermation te
Plﬂa“ pro Technical failures Wt handle shipping for your item

Status
Communication

1 selleck 5t
Common problems

MNorwalk

Bail wire not tripping

United States of America

Handle will not tighten

Connecticut

Will not cast

CREATE ACCOUNT

SAVE AND FINISH




QuickRenew®

Add QuickRenew to offer
next-best-upsell or cross-
sell subscription offer.
Guarantees lift in year-
over-yedr increases in
AOV, LTV, and ARR

Select your platform to see the detailed steps
for setting up QuickCover

(1)) Magento WOO COMMERCE

' shopffy ‘ ‘ ‘gﬁcommsnce

Custom platform

NEW

REELS

RODS ROD & REEL COMBOS

Home [ Low Profile Baitcast Reels [ Sguall® Low Profile Reel

TOOLS & EQUIPMENT

APPAREL STORIES

Squall® Low Profile Reel
Fokkkh 47 (13)  Wirite A Review

GEAR RATIO: Need help?
6.2:1 6.6:1 7.3:1 7.6:1
8.0:1 9.2:1

Subscription Offers. Get the products ...
you need when you want them.

g

O Subscribe O Subscribe

{Deliver every 3 months v ]




uickSuite Full Implementation

o Products  Contact Uis = O Products Contact Us
(] | m

“ (] |

E - > . Confirmation
5 My Tackle Box : My Tackle Box
omum —— Product Information QD Your product has been

m R successfully registered!

® o -

U My Registered Products My Information
m Or entar product s=rial number m Model Number. T28LE Dennis Hayes
Product Mumber: 952 71 19-53 682 Masa Court
0 m ::;“|.|l M ~:“..r .'.Z.Z 1 I ."«:.I-ﬂ: Rifle, CO 87 :.-;,I! US
Q FUCimee: Lase: 1 (/2N Ermail dennis@fatfres.co
Telephone: (347) 865-8878
3
Squall® Low Profile Reel w
r tupusones Owner Information Don't wait until its too late! Purchase your extended warranty or service parts below.

[+J)

Don't miss out on this

limited time offer!

7 Squall Low Profile Reel (51820T)
7) Specifications
@] Squall Low Profile Reel (51820T) LR i y 7 2
=1 User Manual . e aen i
year — o9y QuickRenew
&) Warranty Information glexhover

SHOP EXTENDED WARRNTIES SHOP PARTS AND ACCESSORIES
QuickClaim WARRANTY CLAIM

QuickClaim QuickCover QuickRenew ﬂ
WARRANTY CLAIM SHOP RB24U\DIDAVA GG N PARTS & ACCESSORIES

Copyright @ 2021 — QuickReg All Rights Reserved

goial Inlosmakicn (CA Residents
wal Infarmation |

Pomgrad b

Chuicker




Contact —~after

Liz Ahner

Senior Enterprise Account Executive
eahner@afterinc.com
+1.813.391.0940 (m.)




